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FOREWORD 

I am honoured to submit the Public Service Commission’s (PSC’s) 

Annual Performance Plan for the 2018/19 financial year.   

The Plan provides an overview of the PSC’s outputs and budget for 

the 2018/19 financial year and the Medium Term Expenditure 

Framework estimates. The Plan also provides the annual targets for 

the PSC’s strategic objectives as set out in its Strategic Plan for the 

fiscal years 2015/16 – 2019/20. 

In preparation for its planning for the 2018/19 financial year, the PSC held its Strategic Planning 

Session in May 2017 under the theme “Building a capable public service towards a developmental 

state- Strengthening and enhancing the role and impact of the PSC in building a capable and 

developmental state”. The theme is in line with the vision of the National Development Plan which 

finds expression in Outcome 12 of the Medium Term Strategic Framework (2014-2019).  

One of the mechanisms the PSC is going to utilize in the 2018/19 financial year in building a capable 

public service is the promotion of constitutional values and principles. The promotion of 

constitutional values and principles continues to be critical as its primary objective is to ensure that 

the public service is responsive, accountable and open, among other things, in the provision of 

public services. This will be done through hosting promotional campaigns as well as qualitative and 

quantitative evaluation of selected service delivery sites. 

Ethical leadership in the public service remains one of the pillars of a developmental public service. 

In this regard the PSC will, in the 2018/19 financial year, continue its efforts in scrutinising the 

financial disclosure forms of senior managers in the public service and hold the Executive 

Authorities to account on identified (potential) conflict of interest or non-disclosure.  

It is envisaged that a strong ethical leadership in the public service will have a positive ripple effect 

in the fight against corruption. The management of the National Anti-Corruption Hotline by the PSC 

and its secretariat role in the National Anti-Corruption Forum are some of the strategic interventions 

that will be implemented in the 2018/19 financial year. 

The PSC is fully committed to ensuring that this Plan is implemented. 

 

RK SIZANI 

CHAIRPERSON: PUBLIC SERVICE COMMISSION 
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OFFICIAL SIGN-OFF 

It is hereby certified that this Annual Performance Plan: 

 was developed by the management of the Office of the Public Service Commission 

under the guidance of Advocate Sizani, the Chairperson of the PSC and Mr B 

Mthembu, Deputy Chairperson of the PSC; 

 was prepared in line with the 2015/16 – 2019/20 PSC Strategic Plan; and 

 accurately reflects the performance targets which the PSC will endeavour to achieve 

given the resources made available in the budget for the 2018/19 financial year. 
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Chief Financial Officer  Chief Director: Public Service Commission Support 

 

 

DR D MAMPHISWANA 

Accounting Officer 

 

 

RK SIZANI 

CHAIRPERSON: PUBLIC SERVICE COMMISSION 

Executive Authority 

 



PSC    ANNUAL PERFORMANCE PLAN    2018/19 Page iii 

 

CONTENTS 
   

PART A: STRATEGIC OVERVIEW .................................. 1 

1. UPDATED SITUATIONAL ANALYSIS .................................................................................... 2 
1.1 PERFORMANCE DELIVERY ENVIRONMENT ............................................................................... 2 
1.2 ORGANISATIONAL ENVIRONMENT .............................................................................................. 5 
1.3 DESCRIPTION OF THE STRATEGIC PLANNING PROCESSES ................................................ 6 
2. REVISIONS TO LEGISLATIVE AND OTHER MANDATES ............................................ 7 
3. OVERVIEW OF THE 2018/19 BUDGET AND MTEF ESTIMATES ............................. 7 
3.1 EXPENDITURE ESTIMATES ............................................................................................................ 7 
3.2 RELATING EXPENDITURE TRENDS TO STRATEGIC OUTCOME ORIENTED GOALS ......... 8 

PART B: PROGRAMME AND SUB-PROGRAMME PLANS . 9 

4. PROGRAMME 1: ADMINISTRATION ............................................................................... 10 
4.1 STRATEGIC OBJECTIVE ANNUAL TARGETS ............................................................................ 11 
4.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS ......... 11 
4.3 QUARTERLY TARGETS ................................................................................................................. 12 
5. PROGRAMME 2: LEADERSHIP AND MANAGEMENT PRACTICES .................... 13 
5.1 STRATEGIC OBJECTIVE ANNUAL TARGETS ............................................................................ 14 
5.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS ......... 14 
5.3 QUARTERLY TARGETS ................................................................................................................. 16 
6. PROGRAMME 3: MONITORING AND EVALUATION ................................................. 17 
6.1 STRATEGIC OBJECTIVE ANNUAL TARGETS ............................................................................ 18 
6.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS ......... 18 
6.3 QUARTERLY TARGETS ................................................................................................................. 18 
7. PROGRAMME 4: INTEGRITY AND ANTI-CORRUPTION ........................................ 19 
7.1 STRATEGIC OBJECTIVE ANNUAL TARGETS ............................................................................ 20 
7.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS ......... 21 
7.3 QUARTERLY TARGETS ................................................................................................................. 22 
8. RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF 24 
8.1 PROGRAMME 1:  ADMINISTRATION ........................................................................................... 24 
8.2 PROGRAMME 2: LEADERSHIP AND MANAGEMENT PRACTICES ........................................ 24 
8.3 PROGRAMME 3: MONITORING AND EVALUATION .................................................................. 25 

PART C: LINKS TO OTHER PLANS ............................... 27 

9. LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER CAPITAL PLANS ................ 28 
10. CONDITIONAL GRANTS................................................................................................................. 28 
11. PUBLIC ENTITIES ............................................................................................................................ 28 
12. PUBLIC-PRIVATE PARTNERSHIPS.............................................................................................. 28 

APPENDIX A: TECHNICAL INDICATOR DESCRIPTIONS FOR THE 2018/19 

FINANCIAL YEAR ................................................................ 29 

APPENDIX B:  ADJUSTMENTS TO OPSC’S STRATEGIC PLAN (2015/16-2019/20) 

AND REFINEMENTS OF PROGRAMME PERFORMANCE 

INDICATORS IN THE APP ..................................................... 40 



PSC    ANNUAL PERFORMANCE PLAN    2018/19 Page 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PART A: 
STRATEGIC OVERVIEW 

 



PSC    ANNUAL PERFORMANCE PLAN    2018/19 Page 2 

 

1. UPDATED SITUATIONAL ANALYSIS 

The situational analysis reflected in the PSC’s Strategic Plan for the 2015/16 - 2019/20 financial 

years provided the strategic direction and the basis for the updated situational analysis in this 

APP. The PSC’s Strategic Planning Session that was held in May 2017 also assisted in this 

regard wherein key strategic issues that have a bearing on the development-oriented public 

service were identified and priorities outlined. 

1.1 PERFORMANCE DELIVERY ENVIRONMENT 

South African Economic Climate 

National Treasury in February 2017, cautioned the nation about the slow economic growth which 

is recorded to be 1% per year.  Economists are also predicting that the most recent rating 

downgrades will result in a decrease in spending by consumers, less business investment, no 

job creation opportunities, and in the longer term, the government’s inability to meet its revenue 

targets.  The government will also have to pay more in interest on money it borrows, leaving it 

with less money to spend on basic services such as water, electricity, education, welfare and 

other services. 

This confirms that we are indeed facing serious challenges in pursuit of our developmental 

goals, therefore, tough choices need to be made to achieve what is set out in the Strategic Plan 

of the PSC as key priorities with our limited resources. The key government spending areas in 

the 2018/19 financial year, working in tandem with the country vision of 2030, are “Job creation 

and small business development”, “Youth development”, “Infrastructure spending”, “Land reform 

and agricultural development”, “Comprehensive social protection, education and skills”, 

“Integrated plan to fight crime” and “Regional integration and development”. Given the tough 

economic times, the public service must be accountable and responsible for use of resources 

while ensuring that they remain responsive to the needs of the citizens. National Treasury 

continues to place a ceiling on the wage bill, as a result it is worth mentioning that the 

government’s wage bill has stabilized.  This requires departments to review the HR plans they 

developed in the previous financial years in order to ensure that they are within the ceiling. 

Although the wage bill has stabilized, the challenge faced by departments is that they need to 

devise innovative ways to executive their mandate with limited resources. Lastly, National 

Treasury continues to introduce procurement reforms in the public sector to improve responsible 

public spending. What this means for the PSC is that, as we plan and executive our mandate, 

we must take cognizance of the fiscal constraints placed upon us.  
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Cabinet Lekgotla 

The Cabinet Lekgotla and the President in his State of the Nation Address have emphasized 

the need to manage workplace conflict by promoting orderly collective bargaining, speedy 

resolution of labour disputes, and promoting employee participation in decision-making in the 

workplace. The PSC’s work in the area of labour relations improvement should therefore go 

beyond the grievance management process, focusing more on promoting labour relations.  

With regard to corruption, the Cabinet Lekgotla noted that it undermines good governance, 

legitimacy and credibility of the state, sound and functional institutions as well as the effective 

operation of government. It was further emphasized that corruption hampers development 

efforts and that there is a need to promote ethical conduct in the public sector.  

Chief Justice Mogoeng Mogoeng’s statement that “Ethical leadership is not an option but a 

national imperative” is therefore consistent with the call for the highest ethical leadership to be 

displayed in the public service. 

Public servants need to be held to a higher standard of professionalism, more so than other 

professions because they serve the public interest, using public monies. The public interest 

demands that its interest be pre-eminent above that of corruption, nepotism, bribery or any other 

competing interest in a context of strong materialistic values and greed. Such high standards of 

probity and commitment necessitate ethical leadership of the highest caliber.  

Lastly, other interventions to curb corruption include resuscitating the National Anti-Corruption 

Forum and finalization of the National Anti-Corruption Strategy which should address both the 

private and public sector. This is led by the MPSA and the PSC supports the uptake. 

Service delivery and other violent protests 

The number of service delivery and other protests in the country has rapidly increased since 

2004 as a "rebellion of the poor". It mainly occurs in informal settlements in the largest metros 

as a result of urbanization, and also an influx of migrants to the cities. In many instances, the 

reasons behind the protests are poorly understood. The destruction of property, such has 

houses and schools, often relates to a lack of delivery of basic services, escalating crime, 

allegations of nepotism and favoritism, etc.  

An assessment of service delivery protests in metros has found that a lack of communication is 

in many instances the spark for these protests, leading to often false and exaggerated rumors 

of corruption and mismanagement. There is also a strong correlation between municipal 

productivity and service delivery protests.  

Unfortunately the PSC’s mandate does not extend to the local sphere of government and public 

entities for any form of intervention. Nevertheless, it is important to understand the impact that 

these protests have on the operational environment, in particular for provincial departments.   
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Building a Capable, Career-Oriented and Professional public service to underpin a 

Capable and Developmental State in South Africa  

The PSC’s Discussion Document on the Developmental State makes proposals to 

fundamentally change career management in the public service.  The MPSA Directive on 

compulsory capacity development, mandatory training days and minimum entry requirements 

for the SMS goes some way towards implementing some of the recommendations of the PSC. 

However, no fundamental change in career management has yet come about and the vision of 

the Discussion Document is yet to be achieved. 

Important changes in performance management have also not yet come about. At its oversight 

visit in Mpumalanga on 27 March 2017 the Portfolio Committee on Public Service and 

Administration/ Performance Monitoring and Evaluation emphasized the fact of no 

consequences for poor performance. If the PMDS should be evaluated against its own 

objectives, namely to improve performance and service delivery, it is doubtful that it will pass 

the test. The improved PMDS for SMS members and HoDs should therefore, as a matter of 

urgency, be finalized by the DPSA in consultation with the DPME.  

In executing our advisory function, the PSC has become aware that the amended Public Service 

Act, Regulations, Executive Protocol and SMS Handbook has not been aligned. The policy 

vacuum to evaluate the performance of HoDs has also raised challenges. This has been the 

cause for continuous challenges at the executive/ administrative interface, and has led to 

suspensions of HoDs in some cases.  

The Discussion Document also identified problems with the competency framework and the 

design and impact of training programmes. Nothing has yet changed with regard to the 

competency framework. The gap between tertiary training and practical work capabilities 

remains. 

Key Outcome 12 areas of performance 

In respect of the Public Service Act delegations, EAs are still reluctant to delegate in terms of 

the Cabinet approved minimum levels. The PSC has witnessed this during our engagements in 

KwaZulu-Natal on the executive interface and delegations. 

Another Outcome 12 key area of performance is the provision of “reasonable functional 

accommodation that facilitates service delivery” by the Department of Public Works (DPW). 

Departments have raised the maintenance of buildings and management of lease contracts as 

persistent problems.  The DPW has indicated that their lack of delivery is ascribed to contractual 

and labour disputes. We have to question their capacity to deliver on their key function.  

Regarding the recommendation in the NDP that consideration should be given that the PSC 

should play a direct role in the recruitment of the most senior posts and that the Chairperson of 

the PSC, together with the proposed administrative head of the public service, should convene 
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the selection panel for heads of department and their deputies is still reflected as matter 

requiring political approval. Progress in this regard is slow and PSC will engage the MPSA on 

this matter. If the PSC is to play a role in appointments, the law would have to be changed as 

this may be in conflict with the role of the PSC, such as in the case of hearing grievances. 

1.2 ORGANISATIONAL ENVIRONMENT  

Support to Parliament, Legislatures and the Executive 

The PSC’s research reports are tabled in the National Assembly and Provincial Legislatures. 

The respective Portfolio Committees and/ or the ones with an interest in the subject matter, 

consider the reports. In some instances, the Committees invite the PSC to brief them on the 

reports. At its own discretion, the Committees may make resolutions on taking a report forward. 

Such a report is then tabled in the House for adoption and the resolutions become binding 

thereafter. 

Investigation and grievance reports are submitted to the Executive to note the findings and 

consider the PSC’s recommendations.  There has been an increased appetite by Parliament 

and the Executive for the work done by the PSC and this has placed additional pressure on the 

PSC to meet this demand. The Committees that have an interest in the investigative, research 

and evaluation work of the PSC include the Portfolio Committees on Public Service and 

Administration, Human Settlements and Health, as well as SCOA to mention just a few. SCOPA 

has also requested the PSC to engage on its findings on all departments during its 

engagements. 

Given the demands of our stakeholders, the PSC is the pre-eminent place to which people turn 

for comment and analysis about the public service and to this end the PSC has established a 

Data warehouse. The warehouse is still in its infant stages but the benefit it will bring to the work 

of the PSC to be responsive is self- evident. 

Promotion of the Constitutional Values and Principles (CVPs) 

The Public Administration Management Act (PAMA) gives effect to the promotion of the CVPs 

and the setting of norms and standards in this regard by the MPSA.  The PSC is mandated by 

the Constitution to carry out particular functions with regard to the values and principles 

governing public administration. In particular –  

a) Section 196 (4) (a) mandates the PSC to promote the values and principles set out in section 

195, throughout the public service; and 

b) Section 196 (4) (e) requires of the PSC to provide an evaluation of the extent to which the 

values and principles set out in section 195 are complied with. 

The PSC has now developed a comprehensive instrument to measure compliance with the 

CVPs governing public administration and is currently conducting pilot evaluations to test 
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whether the instrument will really enable us to pronounce on the values and enable us to give 

advice that will make meaningful changes to the public service at a few critical points where it 

can make the biggest impact.  

1.3 DESCRIPTION OF THE STRATEGIC PLANNING PROCESSES 

The PSC held its Strategic Planning Session from 4 to 5 May 2017under the theme: “Building 

a capable Public Service towards a Developmental State - strengthening & enhancing the role 

and the impact of the PSC”.  

The objectives of the Strategic Planning Session were as follows: 

a) To conduct a strategic review of the 2015-2020 strategic plan  

b) To review the PSC’s performance in implementing the 2015-2020 strategic plan 

c) To identify and generate flagship focus areas for the 2018/19 and 2019/20 financial years 

d) To develop and consolidate strategies to take forward the proposals made in the 

Developmental State discussion document  

e) To strengthen the role of the PSC as a Constitutional Body 

The following invited guests attended the Session: 

a) Honourable Minister for Public Service and Administration (MPSA), Ms Faith Muthambi 

b) Former Chairperson of the Portfolio Committee on Public Service and Administration and 

Monitoring and Evaluation, Honourable Dr Makhosi Khoza, MP 

c) Prof S Vil-Nkomo, Research Professor: UP and former interim Commissioner of the PSC 

d) Professor GM Nkondo 

e) Professor Narnia Bohler- Muller from the Human Science Research Council 

f) Lt Gen (Ret) T Matanzima, the Military Ombud 

g) Adv RP Marivate, the Deputy Military Ombud 

h) Mr Sisa Njikela, Chief Director: Operations at the Military Ombud 

i) Rev Mbuyiselo Stemela, Stakeholder Manager of CJ Ngcobo and acting Head of Strategy 

at the Competition Commission 

j) Justice KK Mthiyane, the Chairperson of the Presidential Remuneration Review 

Commission 

k) Prof S Seepe, Special Adviser to the MPSA 

l) Mrs TP Mushungwa from the MPSA's Office 
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2. REVISIONS TO LEGISLATIVE AND OTHER MANDATES 

PSC Rules on Conducting Investigations, published in Government Gazette No 40552 
dated 20 January 2017 

The purpose of these Rules is to provide for the investigation and evaluation of matters as 
contemplated in section 196(4)(f)(i), (iii) and (iv) of the Constitution, 1996. It describes the 
matters that may be investigated and evaluated by the PSC, those matters that will not be 
investigated, the procedure to be followed before lodging a complaint with the PSC and the 
information required when lodging a complaint with the PSC. 

PSC Amendment Bill of 2015 [B21- 2015] 

The purpose of the bill is to amend the Public Service Commission Act, 1997, so as to clarify 
the procedure with regard to the renewal of term of office of a commissioner; to provide for a 
commissioner to act as the chairperson when both the chairperson and deputy chairperson are 
absent or for any reason unable to act as chairperson, and to provide for matters connected 
therewith. 

3. OVERVIEW OF THE 2018/19 BUDGET AND MTEF 

ESTIMATES 

3.1 EXPENDITURE ESTIMATES 

Programme Audited outcomes 
Adjusted  

appropriation 
Medium-term expenditure estimates 

R million 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Administration 103.2 107.9 106.2 120.9 125.9 129.0 137.1 

Leadership and 

Management Practices 
37.3 38.2 37.4 41.2 44.7 47.8 51.4 

Monitoring and 

Evaluation 
37.7 36.2 34.3 32.6 39.3 42.6 45.8 

Integrity and Anti-

Corruption 
47.5 47.1 51.2 48.1 54.5 58.9 63.3 

Total 225.8 229.3 229.0 242.8 264.4 278.2 297.6 

Economic classification 

Current payments 218.8 226.6 225.7 240.8 263.1 276.9 296.1 

Compensation of 

employees 
155.4 167.1 172. 7 183.2 202.7 217.4 233.7 

Goods and services 63.4 59.5 53.0 57.6 60.4 59.5 62.5 

Transfer and 

subsidies 
1.1 0.8 0.7 1.0 0.3 0.3 0.3 

Payments for capital 

assets 
5.7 1.9 2.6 1.0 1.0 1.0 1.1 

Payments for financial 

assets 
0.2 0.0 0.0 0.0 0.0 0.0 0.0 

Total 225.8 229.3 229.0 242.8 264.4 278.2 297.6 
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3.2 RELATING EXPENDITURE TRENDS TO STRATEGIC OUTCOME ORIENTED 

GOALS 

 

The PSC’s budget is R264.4 million for the 2018/19 financial year.  Out of this budget, R202.7 

million is allocated to compensation of employees and R57.6 million to goods and services. The 

PSC is a knowledge based organisation and does not outsource its work, as a result the bulk of 

the PSC’s budget is allocated to compensation of employees. This has created an imbalance in 

the PSC’s budget in the sense that an average of 75% (R183.2 million for the 2017/18 financial 

year and 76% (R202.2 million for the 2018/19 financial year) is allocated to compensation of 

employees and 23% (R57.6 million in the 2017/18 financial year) and 23% (R60.3 million in the 

2018/19 financial year) to goods and services.  

Out of the allocated to goods and services, mandatory and operational costs takes up 97% of 

the budget, leaving only 3% (R1 678,000) for the implementation of the mandate of the PSC. 

The PSC is therefore in a position wherein it is unable to execute its mandate effectively due to 

lack of funds. This was as a result of budget shortfalls in the baseline allocations and the budget 

cuts that were implemented by the National Treasury.  

Given the limited resources, the PSC’s focus will be on key outputs on its work plan and cut 

down on research projects. The following are the key areas that have a potential to maximise 

PSC’s impact: 

 Evaluation and Promotion of the Constitutional Values and Principles 

 Grievance Management 

 Complaints Management 

 Financial Misconduct (Treasury Regulations) 

 National Anti-Corruption Hotline (Cabinet Memorandum) 

In respect of other remaining priorities, the PSC has revised the scope and approach to facilitate 

cost cutting measures, whilst still achieving its mandate, e.g. requesting departments to host 

inspections/ workshops at their expense, entering into Memoranda of Understanding with key 

stakeholders to share resources.  
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PROGRAMME AND SUB-PROGRAMME PLANS 
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4. PROGRAMME 1: ADMINISTRATION 

Purpose of the Programme: The programme provides overall management of the PSC and 

centralised support services. 

There were no changes in the budget programme structure during the 2018/19 financial year. 

The figure below provides an overview of the three sub-programmes.  

 
 

The Programme consists of the following three Sub-programme 

Sub-programme 1.3: 

Corporate Services 

Information Technology 

Communication and  
Information Services 

Supply Chain Management 
and Security Services 

Sub-programme 1.1: 
Public Service 
Commission 

Human Resources 
Management and 
Development 

Sub-programme 1.2: 

Management 

Financial Management DG  

PSC Support 

Legal Services 
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4.1 STRATEGIC OBJECTIVE ANNUAL TARGETS  

Strategic Objective 

5 Year Strategic 
Plan Target 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Provide strategic direction 
to the PSC 

Annual review of 
the Strategic Plan 
and Annual 
Performance Plan 

Strategic 

Plan for 

2015/16 – 

2019/20 

approved 

Annual 

Performance 

Plan for 

2015/16 

financial 

year 

approved 

Strategic Plan for 
2015/16 – 
2019/20 approved 

Annual 
Performance Plan 
for 2015/16 
financial year 
approved 

Annual 
Performance Plan 
for 2017/18 
financial year 
approved 

Annual 
Performance Plan 
for 2018/19 
financial year 
approved 

Annual 
Performance 
Plan for 
2019/20 
financial year 
approved 

Strategic Plan 
for 2020/21 – 
2024/25 
approved 

Annual 
Performance 
Plan for 2020/21 
financial year 
approved 

Provide corporate support 
services 

Unqualified audit 
report 

Unqualified 
audit report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified 
audit report 

Unqualified 
audit report 

Unqualified audit 
report 

4.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS  

Programme Performance 
Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Approved Strategic Plan Strategic Plan for 
2015/16 – 
2019/2020 
approved 

Adjusted 
Strategic Plan for 
2015/16 – 
2019/2020 
approved 

- - - Strategic Plan for 
2020/21 – 2024/25 
approved 

- 

Unqualified audit report Clean audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Unqualified audit 
report 

Percentage of valid invoices 
paid within 30 days of 
receipt 

New indicator New indicator New indicator New indicator 100% 100% 100% 

PAIA Section 15 Notice 
submitted to DoJCD 

New indicator New indicator New indicator New indicator PAIA Section 15 
Notice submitted to 
DoJCD 

PAIA Section 15 
Notice submitted to 
DoJCD 

PAIA Section 15 
Notice submitted to 
DoJCD 

Number of risk management New indicator  New indicator New indicator New indicator 4 4 4 
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Programme Performance 
Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

reports produced quarterly  

Number of interim financial 
statements submitted to NT 
quarterly 

New indicator New indicator New indicator New indicator 4 4 4 

% of BBBEE suppliers 
appointed by March 2019 

New indicator New indicator New indicator New indicator 10% 10% 10% 

 

4.3 QUARTERLY TARGETS 

Performance Indicators Reporting Period 
Annual Target 

2018/19 

Quarterly Targets 

1st 2nd 3rd 4th 

Unqualified audit report Annually Unqualified audit report - Unqualified audit 
report 

- - 

Percentage of valid 
invoices paid within 30 
days of receipt 

Quarterly 100% 100% 100% 100% 100% 

PAIA Section 15 Notice 
submitted to DoJCD 

Annually PAIA Section 15 Notice 
submitted to DoJCD 

- - - PAIA Section 15 Notice 
submitted to DoJCD 

Number of risk 
management reports 
produced quarterly  

Quarterly 4 1 1 1 1 

Number of interim 
financial statements 
submitted to NT quarterly 

Quarterly 4 1 1 1 1 

% of BBBEE suppliers 
appointed by March 2019 

Annually 10% - - - 10% 
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5. PROGRAMME 2: LEADERSHIP AND MANAGEMENT 

PRACTICES 

Purpose of the Programme: The programme promotes sound Public Service leadership, 

human resource management, labour relations and labour practices. 

There were no changes in the budget programme structure during the 2018/19 financial year. 

The figure below provides an overview of the two sub-programmes. 

 

 

The Programme consists of the following two Sub-programmes 

Sub-programme 2.2: 
Leadership and Human  

Resource Reviews 

Labour Relations Dispute and Litigation 

Human Resources Best Practices (1) 

Sub-programme 2.1: 

Labour Relations Improvement 

Complaints Investigative Research and 
Advisory Service 

Leadership Monitoring and Evaluations 

Senior Management Service Labour 
Relations 

Human Resources Best Practice (2) 
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5.1 STRATEGIC OBJECTIVE ANNUAL TARGETS  

Strategic Objective 

5 Year 
Strategic Plan 

Target 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Improved labour relations in 
the public service* 

80% of all 
referred 
grievances 
concluded1 

872 
grievances 
were 
received of 
which 781 
(90%) were 
concluded 

682 
grievances 
were on the 
database, of 
which 605 
(89%) were 
concluded 

87%(615 of 
709) of 
grievances 
registered on 
database 
concluded  

75%* of all 
grievances 
received 
concluded  

80%* 80%* 80%* 

Effective and efficient 
Leadership and HRM 
practices promoted in the 
public service #2 

25 reports on 
leadership and 
human 
resource 
reviews3 

4 5 8 5 research reports 
produced 

5 research reports 
produced 

5 research reports 
produced 

5 research reports 
produced 

* Absolute numbers cannot be provided as the PSC cannot determine the number of grievances that will be properly referred to the PSC within a financial year. Due to a reduction of the time frame (from 3 
months to 45 days) to conclude a grievances, the target has been revised 

# Through its investigations, monitoring, evaluation and advice, the PSC annually decides on personnel and public administration practices of the public service that requires in-depth research and/or 
engagement with stakeholders through roundtable discussions and conferences 

5.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS  

Programme 
Performance Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

% of grievances of 
employees on salary 
levels 2 – 12 finalised 
within 30 working days 
from date of receipt of all 
relevant information 

As at 31 March 2015, 
the PSC had 872 
grievances on its 
database, of which 
323 were carried over 
from the 2013/14 
financial year and 549 
were received during 
2014/15 financial year. 
Of the 323 grievances 
carried over, 313 
(97%) were 
concluded. Of the 549 

As at 31 March 2016, 
the PSC had 682 
grievances on its 
database, of which 95 
were carried over from 
the 2014/15 financial 
year  
Of the 682 grievances, 
484 were properly 
lodged and 198 were 
not properly lodged 
431 (89%) of the 
properly lodged 

81% (456 of 560) 

From the 709 
grievances registered 
on the PSC’s database, 
615 (87%) were 
concluded. Of the 615 

concluded cases, there 
were 560 cases for 

level 2-12, of 
which  456 (81%) were 

concluded within 30 
working days of receipt 
of relevant information 

75%  80% 80% 80% 

                                                 
1 5 Year Strategic Plan Target amended 
2 Revised Strategic Objective 
3 5 Year Strategic Plan Target amended 
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Programme 
Performance Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

grievances lodged 
during the 2014/15 
financial year, 468 
(85%) grievances 
were concluded 
In total, from 872 
grievances, 781 (90%) 
were concluded 

grievances were 
investigated and 
concluded – inclusive 
of the 95 carry over 
grievances, and 174 
(87%) of the not 
properly lodged cases 
were closed 
In total, from the 682 
grievances, 605 (89%) 
were concluded 

% of grievances of SMS 
members finalised within 
45 working days from date 
of receipt of all relevant 
information 

90% of grievances 
concluded 

89% of grievances 
concluded 

93% (51 of 55)  

From the 709 
grievances registered 
on the PSC’s 
database, 615 (87%) 
were concluded. Of the 
615 concluded cases, 
55 cases were for 

members of the Senior 
Management Service, 
of which 51 (93%) 

were concluded within 
45 working days of 
receipt of relevant 
information 

75% 80% 80% 80% 

Number of reports on the 
management of 
grievances in the public 
service produced 

1 1 1 3 3 3 3 

Number of communiques 
on grievance 
management produced by 
March 2019 

New indicator New indicator New indicator New indicator 2 2 2 

Number of research 
reports on labour relations 
produced 

1 1 1 2 5 0 
 

0 
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5.3 QUARTERLY TARGETS 

Performance 
Indicators 

Reporting 
Period 

Annual Target 
2018/19 

Quarterly Targets 

1st 2nd 3rd 4th 

% of grievances of 
employees on salary 
levels 2 – 12 finalised 
within 30 working days 
from date of receipt of all 
relevant information 

Annually 80% - - - 80% 

% of grievances of SMS 
members finalised 
within 45 working days 
from date of receipt of all 
relevant information 

Annually 80% - - - 80% 

Number of reports on 
the management of 
grievances in the public 
service produced 

Quarterly 3 - Technical brief on “6 
monthly reports on 
departmental 
grievance resolution” 

Factsheet on trends 
analysis on grievances 

Technical brief on “6 monthly 
reports on departmental 
grievance resolution” 

Number of 
communiques on 
grievance management 
produced by March 
2019 

Bi-annually  2 - 1 - 1 

Number of research 
reports on labour 
relations produced by 
March 2019 

Annually 5 - - -  Engagements held on 
labour relations 
improvement & PSC 
findings and 
recommendations 
emanating from grievances 

 Structured collaboration 
with dispute resolution 
institutions 

 Evaluation of recruitment 
and selection system 

 Evaluation of PMDS 

 Extent of contract 
appointments in the Public 
Service 
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6. PROGRAMME 3: MONITORING AND EVALUATION 

Purpose of the Programme: To improve the functionality of the Public Service through 

institutional and service delivery evaluations. 

There were no changes in the budget programme structure during the 2018/19 financial year. 

The figure below provides an overview of the two sub-programmes. 

 

 

The Programme consists of the following two Sub-programmes: 

 

Sub-programme 3.2: 
Service Delivery and  

Compliance Evaluations 

Programme Evaluations 

Public Service Monitoring and 
Evaluation System 

Compliance Evaluation and 
Organisational Reviews 

Consultative Evaluations 

Sub-programme 3.1: 
Governance Monitoring 
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6.1 STRATEGIC OBJECTIVE ANNUAL TARGETS  

 

Strategic Objective 

5 Year Strategic 
Plan Target 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Improved functionality of 
the public service  

50 research 
reports on 
Evaluation of 
departments 
against CVPs  
produced4 

6 research 
reports 
produced 

4 research 
reports 
produced 

4 research 
reports on 
CVPs 
produced 

14 research 
reports on the 
evaluation of 
departments 
against the CVPs 
produced 

100 quantitative 
evaluation 
reports 

12 research 
reports on the 
evaluation of 
departments 
against the CVPs 
produced 

100 quantitative 
evaluation 
reports 

Improved service delivery in 
the public service 

49 reports on 
inspections of 
service delivery 
sites produced5 

6 research 
reports 
produced 

7 research 
reports 
produced 

7 reports on 
inspections of 
service 
delivery sites 

12 reports on 
inspections of 
service delivery 
sites produced 

11 reports on 
inspections of 
service delivery 
sites produced 

12 reports on 
inspections of 
service delivery 
sites produced 

12 reports on 
inspections of 
service delivery 
sites produced 

6.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS 

Programme Performance 
Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Number of reports on Evaluation of 
departments against the CVPs 
produced 

14 4 4 14 100 quantitative 
evaluation 

reports 

12 qualitative 
evaluation 

reports 

100 quantitative 
evaluation 

reports 

6.3 QUARTERLY TARGETS 

Performance Indicators Reporting Period 
Annual Target 

2018/19 

Quarterly Targets 

1st 2nd 3rd 4th 

Number of reports on Evaluation of 
departments against the CVPs 
produced 

Quarterly 100 - - 54 quantitative 
evaluation reports 

46 quantitative 
evaluation reports 

                                                 
4 5 Year Strategic Plan Target amended 
5  5 Year Strategic Plan Target amended 
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7. PROGRAMME 4: INTEGRITY AND ANTI-CORRUPTION 

Purpose of the Programme: The programme is responsible for undertaking public 

administration investigations, promoting a high standard of professional ethical conduct 

amongst public servants and contributing to the prevention and combating of corruption.  

There were no changes in the budget programme structure during the 2017/18 financial year. 

The figure below provides an overview of the two sub-programmes. 

 

The Programme consists of the following two Sub-programmes: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Sub-programme 4.2: 

Professional Ethics 

Forensic Specialist 

Public Administration Investigations 
(1), (2) and (3) 

Sub-programme 4.1: 

Public Administration Investigations 

National Anti-Corruption Hotline 

Professional Ethics Research and 
Promotion  

Management of Conflicts of Interest  

Early Resolution  
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7.1 STRATEGIC OBJECTIVE ANNUAL TARGETS  

Strategic Objective 

5 Year 
Strategic Plan 

Target 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Improved public 
administration practices6 

75% of 

complaints 

finalised7 

Complaints Rules cases: 

 As at 31 March 2015, 419 
complaints were lodged with 
the PSC of which 167 were 
carried over from the 2013/14 
financial year & 252 were 
lodged during 2014/15 
financial year 

 Of the 167 complaints carried 
over, 84 were finalised. Of 
the 252 complaints lodged 
during the 2014/15 financial 
year, 153 were finalised. 

 In total, of the 419 
complaints lodged, 237 (57% 
were finalised during the 
2014/15 financial year) 

73% (371 of 
510) 
complaints 
concluded 

84% 
(303/360) of 
complaints 
concluded 

60%* of 
complaints 

finalised 

65%* of 
complaints 

finalised 

70%* of 
complaints 

finalised 

75%* of 
complaints 

finalised 

Promote professional 
ethics 

90% referral of 

NACH cases 

100% 

(1612) 

100%* 

(1374) 

100%* 

(1856) 

90%* 80%* 80%* 90%* 

* Absolute numbers cannot be provided as the PSC cannot determine the number of cases it will receive within a financial year. 

  

                                                 
6        Strategic Objective has been refined  
7  5 year Strategic Plan target amended 
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7.2 SELECTED PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS  

Programme Performance 
Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Percentage of public 
administration investigations 
finalised within 3 months upon 
receipt of all relevant 
information 

Complaints Rules cases: 

 As at 31 March 2015, 
419 complaints were 
lodged with the PSC of 
which 167 were 
carried over from the 
2013/14 financial year 
& 252 were lodged 
during 2014/15 
financial year 

 Of the 167 complaints 
carried over, 84 were 
finalised. Of the 252 
complaints lodged 
during the 2014/15 
financial year, 153 
were finalised. 

 
In total, of the 419 
complaints lodged, 237 
(57% were finalised during 
the 2014/15 financial year) 

Complaints Rules cases: 

 As at 31 March 
2016, 381 
complaints were 
lodged with the PSC 
of which 182 were 
carried over from the 
2014/15 financial 
year &199 were 
lodged during 
2015/16 financial 
year 

 Of the 182 
complaints carried 
over, 132 were 
finalised. Of the 199 
complaints lodged 
during the 2015/16 
financial year, 153 
were finalised. 

 
In total, of the 381 
complaints lodged, 287 
75% were finalised 
during the 2015/16 
financial year) 
291 

Of the 360 complaints 
lodged, 303 (84%) 

complaints were concluded. 
Of these complaints that 
were concluded 61 (20%) 

were finalised/closed 
through investigations, of 
which 49 (80%) were 

finalised within 3 months of 
receipt of all relevant 
documentation. 

60% of 
investigations 
finalised 

65% of 
investigations 
finalised 

70% of 
investigations 
finalised 

75% of 
investigations 
finalised 

Number of research reports 

on public administration 

practices 

New indicator New indicator New indicator 

 

New indicator 2 2 2 

Number of factsheets on 
financial misconduct 
produced 

1 1 1 1 1 1 1 

Percentage of NACH cases 
referred within 7 days of 

1 612 100% 90% 80%8 85% 90% 95%* 

                                                 
8 The percentage of NACH cases referred was reduced as the PSC transitioned from a Call Centre that was managed by an external service provider to an in-house Call Centre. This may affect current efficiencies. 
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Programme Performance 
Indicator 

Audited/Actual Performance 
Estimated 

Performance 
Medium-Term Targets 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

receipt of case report 

Number of reports on the 
closure of NACH cases by 
departments 

New indicator New indicator New indicator New indicator 1 1 1 

Number workshops hosted on 
professional ethics in the 
public service 

17 27 69 15 22 22 22 

Percentage of early resolution 
cases finalised within 45 days 
upon receipt of all relevant 
information9 

New indicator New indicator New indicator New indicator 80% 80% 80% 

 

7.3 QUARTERLY TARGETS 

Performance Indicators Reporting Period 
Annual Target 

2018/19 

Quarterly Targets 

1st 2nd 3rd 4th 

Percentage of public administration investigations 
finalised within 3 months upon receipt of all relevant 
information 

Annually  65% - - - 65%  

Number of research reports on public administration Annually 2 - - -  Report on 
procurement of 
office 
accommodation by 
Department of 
Public Works 

 Report on 
appointment of 
CEOs in the 
Department of 
Health 

Number of factsheets on financial misconduct 
produced 

Annually 1 - - 1 - 

Percentage of NACH cases referred within 7 days of 
receipt of case report 

Quarterly 85% 85%  85% 85%  85% 

Number of reports on the closure of NACH cases by 
departments 

Annually 1 - - - 1 

Number of workshops on professional ethics in the Quarterly 22 (10 National, 5 X - - 5 workshops at  5 workshops at 

                                                 
9 This indicator is as a result of the merger of two business processes to improve coordination 
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Performance Indicators Reporting Period 
Annual Target 

2018/19 

Quarterly Targets 

1st 2nd 3rd 4th 

public service FS, 7X WC) national level  national level  

 5 workshops in the 
Free State Province 

 7 workshops  in the 
Western Cape 
Province 

Percentage of early resolution cases finalised within 
45 days upon receipt of all relevant information10 

Annually 80% - - - 80% 

                                                 
10 This indicator is as a result of the merger of two business processes to improve coordination 
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8. RECONCILING PERFORMANCE TARGETS WITH THE 

BUDGET AND MTEF 

8.1 PROGRAMME 1:  ADMINISTRATION 

8.1.1 Expenditure Estimates 

Programme 1 Expenditure Outcomes 
Adjusted 

Appropriation 

Medium-Term Expenditure 

Estimates 

Rand million 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Public Service 

Commission 
19 619 19 338 19 106 21 548 20 432 23 281 24 851 

Office of the DG 8 333 5 829 11 816 13 604 15 138 15 362 17 143 

Corporate Services 62 535 61 289 50 490 50 188 55 798 54 209 57 198 

Property 

Management 
12 756 21 490 24 767 35 560 34 484 36 140 37 885 

Total 103 243 107 946 106 179 120 900 125 852 128 992 137 077 

8.1.2 Performance and Expenditure Trends  

Expenditure trends increases from R103.2 million in 2014/15 to R137.1 million in 2020/21 financial 

year and the baseline growth increases from R120.9 million in 2017/18 to R137.1 million in 

2020/21 financial year.  

This programme is responsible for the overall management of the PSC and centralised support 

services. 

8.2 PROGRAMME 2: LEADERSHIP AND MANAGEMENT PRACTICES 

8.2.1 Expenditure Estimates 

Programme 2 Expenditure Outcomes 
Adjusted 

Appropriation 

Medium-Term Expenditure 

Estimates 

Rand million 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Labour Relations 

Improvement 
22 412 23 477 11 862 12 340 13 221 13 743 14 413 

Leadership and 

Human Resource 

Reviews 

13 330 13 037 6 086 9 406 11 807 12 471 13 158 

Programme 

Management: LMP 
1 589 1 650 19 480 19 489 19 654 21 588 23 829 

Total 37 331 38 164 37 428 41 235 44 682 47 802 51 400 

  



PSC    ANNUAL PERFORMANCE PLAN    2018/19 Page 25 

 

8.2.2 Performance and Expenditure Trends 

Expenditure increases from R37.3 million in 2014/15 to R51.4 million in 2020/21 financial year 

and the baseline growth increases from R41.2 million in 2017/18 to R51.4 million in 2020/21 

financial year. 

The PSC will maximise its custodial oversight over the MTEF period in monitoring, evaluating and 

investigating personnel and administration practices. 

8.3 PROGRAMME 3: MONITORING AND EVALUATION 

8.3.1 Expenditure Estimates 

Programme 3 Expenditure Outcomes 
Adjusted 

Appropriation 

Medium-Term Expenditure 

Estimates 

Rand million 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Governance 

Monitoring 
20 807 17 428 7 335 7 666 9 392 10 217 10 798 

Service Delivery 

and Compliance 

Evaluations 

16 523 18 006 7 466 6 813 7 542 8 142 8 589 

Programme 

Management: M&E 
391 721 19 454 18 073 22 389 24 203 26 415 

Total 37 721 36 155 34 255 32 552 39 323 42 562 45 802 

8.3.2 Performance and Expenditure Trends 

Expenditure increases from R37.7 million in 2014/15 to R45.8 million in 2020/21 financial year 

and the baseline growth increases from R32.6 million in 2017/18 to R45.8 million in 2020/21 

financial year. 

The PSC has identified the project on evaluation of compliance with the constitutional values and 

principles (CVP’s) governing public administration as a key project as Parliament requires the 

PSC to comply with the provisions in the Constitution that the it should annually provide a report 

on the state of the Public Service and develop solutions to systemic public administration 

problems. Due to limited financial resources, reliance will be on secondary data as obtained from 

central departments and from departments’ annual reports as the evaluation methodology. This 

is not ideal as qualitative adherence to the CVPs should be tested. 
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8.3 PROGRAMME 4: INTEGRITY AND ANTI-CORRUPTION 

8.3.1 Expenditure Estimates 

Programme 4 Expenditure Outcomes 
Adjusted 

Appropriation 

Medium-Term Expenditure 

Estimates 

Rand million 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 

Public 

Administration 

Investigations 

19 037 19 466 13 021 12 450 13 418 15 002 15 491 

Professional Ethics 26 616 25 519 19 793 19 034 23 036 24 629 26 737 

Programme 

Management: IAC 
1 852 2 069 18 363 16 593 18 088 19 242 21 120 

Total 47 505 47 054 51 177 48 077 54 542 58 873 63 348 

8.3.2 Performance and Expenditure Trends 

Expenditure increases from R47.5 million in 2014/15 to R63.3 million in 2020/21 financial year 

and the baseline growth increases from R48.1 million in 2017/18 to R63.3 million in 2020/21 

financial year. 

The PSC aims at scrutinising 100% of the financial disclosure forms and follow up on the handling 

of false or incomplete financial disclosures. It will also refer National Anti-Corruption Hotline cases 

lodged with it within 7 days of receipt of the case report and monitor the closure of such cases so 

as to ensure a closure rate of at least 75%. Lastly, it plans to host a number of workshops to 

provide advice on professional and ethical conduct in the Public Service. 
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9. LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER CAPITAL PLANS 

The PSC does not have long-term infrastructure and other capital plans. 

10. CONDITIONAL GRANTS 

The PSC does not pay conditional grants. 

11. PUBLIC ENTITIES 

The PSC does not have public entities reporting to it. 

12. PUBLIC-PRIVATE PARTNERSHIPS 

The PSC has no plan over the medium term to enter into Public-Private Partnerships. 
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APPENDIX A: TECHNICAL INDICATOR DESCRIPTIONS 

FOR THE 2018/19 FINANCIAL YEAR 

 

PROGRAMME 1: ADMINISTRATION 

Strategic objective Provide strategic direction to the PSC 

Short definition Strategic direction is provided by the PSC on planning matters (in the course of 
PSC’s implementation of the its mandate) through the development of the SP and 
APP and reflection of strategic projects thereof in the said documents 

Purpose/importance To ensure that the SPs and APPs reflect strategic projects that have been 
consulted on with stakeholders in line with the planning legislative framework 

Source/collection  of data Strategic Plan, Annual Performance Plan, Quarterly and Annual Performance 
Reports 

Method of calculation Simple addition of projects implemented in the SP and APP 

Data limitations None 

Type of indicator Output 

Calculation type Non-Cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance 85% of programme performance targets achieved within the limited financial 
resources of the PSC and that the implementation of strategic projects makes a 
positive impact in the public service 

Responsibility Director: Planning, Monitoring and Reporting 

 

Strategic objective Provide corporate support services 

Short definition Providing administration support to the PSC as well as the Office and ensure a 
compliant, effective and efficient Office 

Purpose/importance To provide administration support and give assurance that the Auditor-General’s 
findings are addressed appropriately  

Source/collection  of data Auditor-General’s management report 

Method of calculation Not applicable 

Data limitations None 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance Unqualified audit report maintained 

Responsibility Deputy Director-General: Corporate Services 

 

Indicator title Unqualified audit report 

Short definition An unqualified audit opinion on financial statements, performance against 
predetermined objectives and compliance with laws and regulations 

Purpose/importance To ensure that the institution has strong financial management, sound internal 
controls, robust budgeting process and targets are met  

Source/collection  of data Audit report 

Method of calculation No calculation required 

Data limitations None 

Type of indicator Output  

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance Unqualified audit report 

Indicator responsibility Director: Financial Management 

 
 

Indicator title Percentage of valid invoices paid within 30 days of receipt 

Short definition To measure the quantity of valid invoices paid within 30 days according to the 
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Indicator title Percentage of valid invoices paid within 30 days of receipt 

National Treasury guidelines 

Purpose/importance To assess the level of compliance with legislation, regulations and accounting 
standards 

Source/collection  of data Audited annual financial statements 

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 

 A is the number of valid invoices paid within 30 days 

 B is the number of valid invoices received 
The invoice is valid once all disputes regarding an invoice are resolved 

Data limitations None 

Type of indicator Output  

Calculation type Non-cumulative 

Reporting cycle Quarterly 

New indicator Yes 

Desired performance 100% of valid invoices paid within 30 days 

Indicator responsibility Director: Financial Management 

 

Indicator title Promotion of Access to Information Act, Section 15 Notice submitted to the 
Department of Justice and Constitutional Development 

Short definition To report on the submission of the PAIA Section 15 notice in compliance with PAIA 
requirements 

Purpose/importance To ensure compliance with the Promotion of Access to Information Act 

Source/collection of data Manual 

Method of calculation None 

Data limitations No data limitation 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator Yes 

Desired performance To comply with PAIA and improve accessibility of information to stakeholders 

Indicator responsibility Director: Legal Services 

 

Indicator title Number of risk management reports produced quarterly 

Short definition To report on the progress with the risk management implementation plan. 

Purpose/importance To ensure compliance with the Public Finance Management Act, 1999, that among 
others requires that the accounting officer must maintain effective, efficient and 
transparent systems of risk management. 

Source/collection of data Manual 

Method of calculation None 

Data limitations No data limitation 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Quarterly 

New indicator Yes 

Desired performance To assist the PSC to deal with the risks inherent in achieving its objectives. 

Indicator responsibility Chief Director: Public Service Commission Support 

 

Indicator title Number of interim financial statements submitted to NT quarterly 

Short definition These are interim financial statements reflecting the financial position of the PSC 

Purpose/importance To ensure in year monitoring of the budget expenditure of the PSC 

Source/collection of data BAS/LOGIS/Persal 

Method of calculation Simple count 

Data limitations System failure  

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Quarterly 

New indicator Yes 

Desired performance To ensure compliance with the legislative and regulatory framework on risk 
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Indicator title Number of interim financial statements submitted to NT quarterly 

management and improve the financial position of PSC.  

Indicator responsibility Director: Financial Management 

 

Indicator title % of BBBEE suppliers appointed by March 2019 

Short definition This is a percentage of suppliers who meet the BBBEE criteria appointed by the 
PSC. 

Purpose/importance To ensure equity in procurement of goods and services  

Source/collection of data Logis 

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 

 A= number suppliers appointed who meet the BBBEE criteria 

 B= total number of suppliers appointed in the financial year 

Data limitations System failure  

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Annually 

New indicator Yes 

Desired performance To ensure that SMMEs, Co-ops and township and rural enterprises are empowered 

Indicator responsibility Director: Supply Chain Management  
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PROGRAMME 2: LEADERSHIP AND MANAGEMENT PRACTICES 

Strategic objective Improved labour relations in the public service 

Short definition Management of grievances and labour relations improvement through investigation 
of grievance cases 

Purpose/importance The management of grievances and monitoring of emerging labour relations issues 
enables the PSC to identify the level of compliance with prescripts, policy 
implementation challenges and desirable/undesirable management practices that 
have an impact on the effectiveness of the public service, and propose measures 
to addresses weaknesses in the system 

Source/collection of data Database of grievances referred by employees and Executive Authorities, and 
approved reports 

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 

 A is the number of grievances concluded 

 B is the number of grievances referred/lodged 
The grievances lodged include those lodged in the year under review and those 
carried over from previous financial years 

Data limitations Errors during grievance data capturing  

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Annually 

New indicator No  

Desired performance Grievances lodged with the PSC managed and research reports with findings, 
recommendations and advice on grievance trends and labour relations matters 
produced 

Responsibility Chief Director: Labour Relations Improvement   

 

Strategic objective 
Effective and efficient Leadership and HRM practices promoted in the public 
service  

Short definition Reviews are conducted on leadership and human resource practices in the public 
service resulting in the generation of reports on leadership and human resources 

Purpose/importance To insure improvements in the leadership and human resource practices in the 
public services  

Source/collection  of data Approved submission route form, Approved Report 

Method of calculation Simple count  

Data limitations None  

Type of indicator Output  

Calculation type Non-cumulative  

Reporting cycle Annually 

New indicator No 

Desired performance Research reports with findings, recommendations and advice on strategic human 
resources and leaderships issues in the public service produced  

Responsibility Chief Director: Leadership and Human Resource Reviews    

 
 

Indicator title Percentage of grievances of employees on salary levels 2 – 12 finalised within 
30 working days from date of receipt of all relevant information 

Short definition To consider grievances of employees on salary levels 2-12. Salary levels 2-12 refer 
to all employees employed in the public service below SMS level, including 
employees employed by the services departments (Departments of Police, 
Defence and Correctional Services), educators, health professionals, those 
employed in terms of the Occupational Service Dispensation and other unknown 
categories 

Purpose/importance To ensure that grievances lodged by public service employees on salary levels 2 – 
12 are investigated and concluded timeously 

Source/collection of data PSC database of grievances referred by employees or Executive Authorities 

Method of calculation The following formula should be used to compute this benchmark: 
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Indicator title Percentage of grievances of employees on salary levels 2 – 12 finalised within 
30 working days from date of receipt of all relevant information 

𝐴

𝐵
 X 100 

Where: 
• A is the number of grievances concluded within 30 working days of receipt 

of relevant information in terms of the delegations to Provincially Based 
Commissioners as well as assignment of duties to Commissioners and 
employees of the OPSC 

• B is the total number of grievances concluded within the financial year 
including carry overs  in terms of the delegations to Provincially Based 
Commissioners as well as assignment of duties to Commissioners and 
employees of the OPSC 

Data limitations Errors during data capturing of grievances  

Type of indicator Output  

Calculation type Cumulative  

Reporting cycle Annually, but in-year monitoring will be conducted on a quarterly basis 

New indicator No 

Desired performance Concluding all grievances of public service employees on salary levels 2 – 12 within 
30 working days of receipt of all information 

Indicator responsibility Chief Director: Labour Relations Improvement   

 

Indicator title Percentage of grievances of SMS members finalised within 45 working days 
from date of receipt of all relevant information 

Short definition To consider grievances of members of the SMS, as defined in the SMS Handbook 

Purpose/importance To ensure that grievances lodged by public service employees are investigated and 
concluded timeously 

Source/collection of data Database of grievances referred by employees or Executive Authorities   

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 
• A is the number of grievances concluded within 45 working days of receipt 

of relevant information in terms of the delegations to Provincially Based 
Commissioners as well as assignment of duties to Commissioners and 
employees of the OPSC 

• B is the total number of grievances concluded within the financial year  
including carry overs in terms of the delegations to Provincially Based 
Commissioners as well as assignment of duties to Commissioners and 
employees of the OPSC 

Data limitations Errors during data capturing of grievances  

Type of indicator Output  

Calculation type Cumulative  

Reporting cycle Annually, but in-year monitoring will be conducted on a quarterly basis 

New indicator No 

Desired performance Concluding all grievances of public service employees on SMS level within 45 days 
of receipt of all information 

Indicator responsibility Chief Director: Labour Relations Improvement   

 
 

Indicator title Number of reports on the management of grievances in the public service 
produced 

Short definition These are reports on grievance trends in the public service 

Purpose/importance To monitor and report on grievance trends in the public service and propose 
measures to address weaknesses  

Source/collection of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count  

Data limitations None  

Type of indicator Output  

Calculation type Non-cumulative  

Reporting cycle Quarterly 
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Indicator title Number of reports on the management of grievances in the public service 
produced 

New indicator No 

Desired performance Improvements in human resource and labour relations practices in the public 
service 

Indicator responsibility Chief Director: Labour Relations Improvement   

 

Indicator title Number of communiques on grievance management produced by March 
2019 

Short definition These are electronic communiques on grievances that were considered by the PSC 

Purpose/importance The communiques are aimed at empowering departments with knowledge and 
skills regarding the investigation of grievances and the interpretation/development 
of various policies 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count  

Data limitations None  

Type of indicator Output  

Calculation type Non-cumulative  

Reporting cycle Quarterly 

New indicator Yes 

Desired performance Improvements in the practice of labour relations in the public service 

Indicator responsibility Chief Director: Labour Relations Improvement   

 

Indicator title Number of research reports on labour relations produced by March 2019 

Short definition These are research reports that focus on advising on labour relations practices in 
the public service 

Purpose/importance To produce a report in line with the following mandate of the PSC: 
196(4) (b)  “to investigate, monitor and evaluate the organisation and 

administration, and the personnel practices of the public service;” 
196(4) (c) “to propose measures to ensure effective and efficient 

performance within the public service;” 
“196(4) (f) (i)  “to investigate and evaluate the application of personnel and 

public administration practices, and to report to the relevant 
executing authority and legislature;” 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count  

Data limitations None  

Type of indicator Output  

Calculation type Non-cumulative  

Reporting cycle Annually 

New indicator No 

Desired performance Improvements in the practice of labour relations in the public service 

Indicator responsibility Chief Director: Labour Relations Improvement   
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PROGRAMME 3: MONITORING AND EVALUATION 
 

Strategic objective Improved functionality of the Public Service  

Short definition The improvements in the functionality of the public service are to be realised through 
monitoring and evaluation of public administration and reporting on compliance with 
the constitutional values and principles through the production of research reports 
on CVPs. 

Purpose/importance To ensure effective and efficient performance in the public service 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count 

Data limitations None 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance Evidence-based evaluation and insight into both the state of the public service and 
the main drivers of the performance and service delivery of the public service 

Responsibility Chief Director: Governance Monitoring 

 

Strategic objective Improved service delivery in the public service 

Short definition Promoting effective and efficient service delivery through conducting inspections at 
selected service delivery sites. 

Purpose/importance To assess the effectiveness of service delivery mechanisms in the Public  

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count 

Data limitations None 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance An evaluation of service delivery from the perspective of citizens and selected 
stakeholders and identification of service delivery challenges that can be addressed 
by departments 

Responsibility Chief Director: Service Delivery and Compliance Evaluations 

 
Indicator title Number of reports on Evaluation of departments against the CVPs produced 

Short definition This is a report reflecting the status of departmental compliance with the 
constitutional values and principles in line with Section 195 of the Constitution 

Purpose/importance To provide an evaluation of the extent to the nine values and principles in section 
195 of the Constitution are complied with 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count 

Data limitations Since all the products are different in scope/size a simple count of the number of 
reports give a skewed indication of the output (One big report may represent the 
same output as 10 small reports) 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator No 

Desired performance Evaluation reports or presentations with findings and pronouncements on the extent 
of compliance with the values and principles addressing systemic public 
administration issues that hamper compliance with the values 

Indicator responsibility Chief Director: Governance Monitoring   
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PROGRAMME 4: INTEGRITY AND ANTI-CORRUPTION 

Strategic objective Improved public administration practices 

Short definition Investigations conducted by PSC, either on own accord or on receipt of a complaint 
on matters related to personnel and public administration practices  

Purpose/importance To conduct investigations in order to improve public administration practices 

Source/collection  of data Database on complaints  

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 
A is the number of complaints finalised in the financial year under review  
B is the number of complaints lodged in the year under review and carried over from 
previous financial year 

Data limitations Errors during data capturing of complaints 

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Quarterly 

New indicator No 

Desired performance Complaints finalised and advice/recommendations and directions made on 
corrective action and the improvement of public administration practices 

Responsibility Chief Director: Public Administration Investigations 

 

Strategic objective Promote professional ethics 

Short definition This refers to the promotion of integrity and professional ethical conduct through the 
management of conflicts of interest, the NACH and professional advice as well as 
conducting workshops  

Purpose/importance To promote good governance and integrity in the public service 

Source/collection  of data Database of financial disclosures, NACH database and record of professional ethics 
workshops  

Method of calculation Simple count 

Data limitations Proper capturing of information for databases  

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Quarterly 

New indicator No 

Desired performance Professional ethics in the public service promoted 

Responsibility Chief Director: Professional Ethics 

 

Indicator title Percentage of public administration investigations finalised  within 3 months 
upon receipt of all relevant information 

Short definition The investigation and evaluation of personnel and public administration practices on 
receipt of any complaint as contemplated in section 196(4)(f)(i), (iii) and (iv) of the 
Constitution, 1996, in line with specific terms of reference  

Purpose/importance To conduct investigations in order to improve personnel and public administration 
practices 

Source/collection  of data Database on complaints  

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

Where: 
• A is the number of complaints finalised within 3 months in the financial year 

under review in terms of the delegations to Provincially Based Commissioners 
as well as assignment of duties to Commissioners and employees of the 
OPSC 

• B is the number of complaints lodged (Includes carry over cases from previous 
financial years and cases lodged in the financial year under review) 

The 3 months (working days) will be calculated on the basis of the date on which the 
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Indicator title Percentage of public administration investigations finalised  within 3 months 
upon receipt of all relevant information 

last document is received to enable the PSC to pronounce on the merits of the 
complaint 

Data limitations Errors during data capturing of complaints 

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Annually, but in-year monitoring will be conducted on a quarterly basis 

New indicator No 

Desired performance Finalising investigations within 3 months (working days) upon receipt of all relevant 
information 

Indicator responsibility Chief Director: Public Administration Investigations  

 

Indicator title Number of research reports on public administration  

Short definition These are reports that focus on the investigation and evaluation of personnel and 
public administration practices on own accord as contemplated in section 
196(4)(f)(i), (iii) and (iv) of the Constitution, 1996, in line with specific terms of 
reference 

Purpose/importance To propose measures to ensure effective and efficient performance within public 
administration practices in the public service 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count  

Data limitations Quality of information provided and delays in the submission of responses by 
departments 

Type of indicator Output  

Calculation type Non-cumulative  

Reporting cycle Annually  

New indicator Yes 

Desired performance Research reports with findings, recommendations and advice on public 
administration practices in the public service produced 

Indicator responsibility Chief Director: Public Administration Investigations  

 

Indicator title Number of factsheets on financial misconduct produced 

Short definition Factsheet on the number of cases reported to the PSC in terms of section 85(1)(a) 
and (e) of the Public Finance Management Act, 1999, read with Treasury Regulation 
4.3.1. 

Purpose/importance A report that outlines finalized financial misconduct cases in the public service 
reported to the PSC 

Source/collection  of data Submission route form signed by the delegated authority for the approval of an 
output 

Method of calculation Simple count  

Data limitations None 

Type of indicator  Output 

Calculation type Non-cumulative 

Reporting cycle Annually, but in-year monitoring will be conducted on a quarterly basis 

New indicator No 

Desired performance To provide a statistical overview of finalised cases of financial misconduct reported 
by national and provincial departments for a particular financial year and conduct a 
trends analysis of finalised cases of financial misconduct over a period of four 
financial years 

Indicator responsibility Chief Director: Public Administration Investigations 

 

Indicator title Percentage of NACH cases referred within 7 days of receipt of case report 

Short definition These are cases of alleged corruption reported via the NACH and referred to 
departments and within PSC within 7 days of registration on the NACH system 

Purpose/importance To combat corruption and promote integrity in the public service as mandated by 
Cabinet  

Source/collection  of data NACH database   

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 
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Where: 
A is the number of cases referred within 7 days to stakeholders for further handling 
B is the number of case reports registered on the NACH 

Data limitations Accuracy of qualitative and quantitative data furnished by the service provider 

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Quarterly 

New indicator No, but the percentage of NACH cases referred in 2018/19 was reduced as the PSC 
transitioned from a Call Centre that was managed by an external service provider to 
an in-house Call Centre in 2017/18. This may affect current efficiencies. 

Desired performance Referral of NACH within 7 days of registering the case on the NACH 

Indicator responsibility Chief Director: Professional Ethics 

 

Indicator title Number of reports on closure of NACH cases by departments 

Short definition The report will reflect on the NACH cases closed by departments 

Purpose/importance To monitor progress with the closure of NACH cases as part of promoting 
professional ethics in the public service 

Source/collection of data Database on NACH statistics  

Method of calculation Simple count 

Data limitations  Possible incomplete in the NACH database 

 Quality of information provided and delays in the submission of responses by 
departments 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Annually 

New indicator Yes, added at the request of the Department of Planning, Monitoring and Evaluation 
to ensure alignment to the MTSF: Outcome 12: An efficient, effective and 
development-oriented public service, impact indicator. However, the attainment of 
the indicator and target is outside the control of the PSC. Workshops and targeted 
visits to departments are aimed at improving the closure rate. 

Desired performance Improvement of the closure of NACH cases through the PSC’s advocacy 
programmes 

Indicator responsibility Chief Director: Professional Ethics 

 

Indicator title Number of workshops on professional ethics in the public service 

Short definition These are workshops hosted on professional ethics in the public service and cover 
areas such as code of conduct, professional ethics and NACH. 

Purpose/importance To provide advice on professional and ethical conduct in the public service through 
hosting or participating in workshops in national and provincial departments 

Source/collection of data Event hosted by the PSC  - Attendance Register  
Event hosted by stakeholder - Invitation from stakeholder 

Method of calculation Simple count  

Data limitations Due to financial constraints, the PSC joints events in departments and incorporate 
the workshops in these events 

Type of indicator Output 

Calculation type Non-cumulative 

Reporting cycle Quarterly 

New indicator No 

Desired performance Workshops to promote professional ethics in the public service 

Indicator responsibility Chief Director: Professional Ethics 

 

Indicator title Percentage of early resolution cases finalised within 45 days upon receipt of 
all relevant information 

Short definition The investigation and evaluation of complaints as contemplated in section 
196(4)(f)(i), (iii) and (iv) of the Constitution, 1996, where there is a possibility that the 
complaint can be resolved within 45 days from the date of receipt of all relevant 
documentation 

Purpose/importance To monitor the percentage of complaints investigated in line with early resolution 
procedures and finalized 

The 45 days will be calculated on the basis of the date on which the last document 
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Indicator title Percentage of early resolution cases finalised within 45 days upon receipt of 
all relevant information 

is received to enable the PSC to pronounce on the merits of the complaint 

Source/collection  of data Database on complaints  

Method of calculation The following formula should be used to compute this benchmark: 
𝐴

𝐵
 X 100 

 

Where: 

 A is the number of complaints finalised within 45 days in the financial year under 
review in terms of the delegations to Provincially Based Commissioners as well 
as assignment of duties to Commissioners and employees of the OPSC 

 B is the number of complaints lodged (Includes carry over cases from previous 
financial years and cases lodged in the financial year under review) 

 
For noting: 

This indicator includes early resolution cases from CD: PAI and CD: PE. Two 
indicators were combined, a new process flow developed and the responsibility will 
be with Professional Ethics in 2018/19. 

Data limitations Errors during data capturing of complaints 

Type of indicator Output 

Calculation type Cumulative 

Reporting cycle Annually, but in-year monitoring will be conducted on a quarterly basis 

New indicator No 

Desired performance Finalising all early resolution cases within 45 days upon receipt of all documentation 

Indicator responsibility Chief Director: Professional Ethics  
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APPENDIX B:  ADJUSTMENTS TO OPSC’S STRATEGIC PLAN 

(2015/16-2019/20) AND REFINEMENTS OF 

PROGRAMME PERFORMANCE INDICATORS 

IN THE APP 

The Framework for Strategic and Annual Performance Plans (2012) provides that “A Strategic 

Plan may be changed during the five-year period that it covers. However, such changes should 

be limited to revisions related to significant policy shifts or changes in the service delivery 

environment. The relevant institution does this by issuing an amendment to the existing plan, 

which may be published as an Annexure to the Annual Performance Plan, or by issuing a revised 

Strategic Plan”. The Framework further requires departments to set SMART strategic objectives 

that reflect the high level outputs the Department would like to produce in order to achieve its 

outcome-oriented goals and vision.  

In view of the above, the PSC has made adjustments to some of its strategic objectives and 

programme performance indicators that were initially activity-based and elevated the objectives 

and indicators to reflect outputs that are aligned to the outcomes of the Office, respectively. The 

adjustments are presented as follows: 



 

PSC    ANNUAL PERFORMANCE PLAN    2018/19 Page 41 

 

ADJUSTMENTS TO THE STRATEGIC PLAN (2015/16- 2019/20) 

Original Strategic 
Objective 

Revised Strategic 
Objective 

Original 5 year 
Strategic Plan Target 

Revised Strategic Plan  
5 year Target 

Justification for adjustments to the strategic objective 

Programme 2: Leadership and Management Practices 

Improve labour relations 
in the Public Service 

Improved labour relations 
in the Public Service  

80% of all properly 
referred grievances 
concluded 

80% of all referred 
grievances concluded 

To ensure that the strategic objectives reflect outputs instead 
of activities. To further ensure that the strategic plan 5 year 
target is properly defined and aligned to business processes 
and reporting 

Strategic Objective 
Annual Target:  

80%* of all grievances 
received concluded 
within 30 days (for levels 
1-12) and 45 days (for 
SMS) of receipt of all 
documentation  

Strategic Objective 
Annual Target: 

80% of  all referred 
grievances concluded 

To further ensure that the strategic objective annual target is 
aligned to the strategic plan 5 year target. 

Conduct leadership and 
human resource reviews 

Effective and efficient 
Leadership and Human 
Resource Management 
practices promoted in the 
public service  

80% of set annual targets 
achieved  

25 reports on leadership 
and human resource 
reviews 

To ensure that the strategic plan 5 year target adequately 
reflects the expected deliverables. To further ensure that the 
5 year target is aligned to the strategic objective annual 
targets. 

Programme 3: Monitoring and Evaluation 

Purpose: The purpose of the programme has been revised 

 from “To establish a high standard of service delivery, monitoring and good governance in the Public Service”  

 to “To improve the functionality of the Public Service through institutional and service delivery evaluations.” 

Undertake governance 
monitoring 

Improved functionality of 
the Public Service  

80% of annual targets 
achieved  

50 research reports on 
Evaluation of 
departments against the 
CVPs produced  

To ensure that the strategic objectives reflect outputs instead 
of activities. To further ensure that the strategic plan 5 year 
target adequately reflects the expected deliverables and is 
aligned to the strategic objective annual targets 

Conduct service delivery 
and compliance 
evaluations 

Improved service delivery 
in the public service  

80% of annual targets 
achieved  

49 reports on inspections 
of service delivery sites 
produced  

To ensure that the strategic objectives reflect outputs instead 
of activities. To further ensure that the strategic plan 5 year 
target adequately reflects the expected deliverables and is 
aligned to the strategic objective annual targets 

Programme 4: Integrity and Anti-Corruption 

Conduct public 
administration 
investigations  

Improved public 
administration practices 

60% of complaints 
concluded 

75% of complaints 
finalised  

To ensure that the strategic objective reflects outputs instead 
of activities. To further ensure the alignment of strategic plan 
5 year target and strategic objective annual targets to the 
business processes for investigation of public administration 
complaints. 
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REFINEMENTS TO THE ANNUAL PERFORMANCE PLAN: PROGRAMME PERFORMANCE INDICATOR 

Original Programme 
Performance Indicator 

Refined Programme 
Performance Indicator 

Original Annual Target 
Refined/ Revised 

Annual Target 
Justification for refinements 

Programme 4: Integrity and Anti-Corruption 

Provisional reports of 
55% of investigations 
received finalized within 3 
months upon receipt of all 
relevant information  

Percentage of public 
administration 
investigations finalised 
within 3 months upon 
receipt of all relevant 
information 

55%  
(2017/18 MTEF) 

65% 
(2018/19 MTEF) 

To ensure that the indicator is adequately defined, measurable 
and aligned to the business processes for conducting 
investigation of public administration complaints.  

Removed from the 
APP: 

Percentage of NACH 
cases closed by 
departments 

Replaced with: 

Number of reports 
produced on the closure 
of NACH cases by 
departments 

Removed from the 
APP: 75% 

Replaced with: 1 The indicator and target on “Percentage of NACH cases 
closed by departments” have been removed from the APP as 
they are outside the control of the PSC, however, monitoring 
closure of NACH cases by department is a national priority 
(NDP). The PSC will, through the activities within its control, 
produce reports that will reflect on closure of cases by national 
departments. The new indicator on reports produced as well 
as workshops on professional ethics serve to demonstrate 
PSC’s contribution to this national priority of ensuring that 
departments close NACH cases. 

 


